Nevertheless, U3A remains an independent organisation.
CONSIDERING SUSTAINABILITY, AND SUSTAINING
The theme of this issue of the journal, 'Sustaining universitycommunity partnerships', can obviously be taken to mean 'supporting, encouraging, upholding and assisting' such partnerships and helping them to continue. However, 'sustaining' can also be read as an adjective, describing the type of partnerships, 'partnerships that sustain' or 'give sustenance to' those involved in them. Both aspects of 'sustaining', which are interrelated, will be considered here. In the first case, we see 'sustaining' as much more than simply maintaining or keeping partnerships going so that they are not seen to fail, even if their continuation is no longer justified. Rather, we see it as an active, ongoing, positive process that involves evaluating and developing aspects of the partnership as needs vary and new participants become involved, so that it is truly sustainable. In this particular partnership, we consider it also important to draw out the 'sustaining' aspects of the relationship itself, as these enable the needs of the partners to be met and provide benefits to the university campus, U3A branch and individual U3A members.
These sustaining qualities contribute to the sustainability of the partnership.
UNIVERSITY-COMMUNITY ENGAGEMENT
Universities are not only teaching and research institutions, but also have a role in outreach to the community. In UniSA's case, the slogan, 'Educating professionals. Creating and applying knowledge. Engaging our communities', reflects these multiple functions (UniSA 2009a). The last part was formerly 'Serving the community'; the change to the current form reflects a move away from thinking of the university as doing things only for the community to the two-way engagement of doing things with the community. The service aspect has not vanished, but there is recognition of the benefits that also come to the university through engaging with the community: 'Service to the community is a defining characteristic and the University is enriched through 
U3A IN WHYALLA
Whyalla is a regional South Australian city of about 23 000 residents, located 400 km north-west of the state capital, Adelaide.
Almost a quarter of its population are aged 55 or more, with 13.5 per cent 65 or older (ABS 2010). Hence there are well over 5000 people in the age group targeted by U3A. The impetus for the establishment of a U3A branch in Whyalla came from a community member. A public meeting was held in 1996 to gauge interest, and UniSA Whyalla staff were approached for assistance.
Some classes were held in university rooms, and others, in the early days, at a local high school. The university campus took on sponsorship of the new group early on, and university staff were invited to contribute to the program of classes. Some faculty members offered to teach classes based on an area of expertise or interest (not necessarily related to their academic career: a former statistics lecturer delivered a series on the American Civil War), while others responded to requests for classes on topics in which U3A members had expressed interest. To begin with, few U3A members took part in the tutoring of classes, but the number of members who also tutor has increased over the years, along with guest presentations from other members of the community. 
U3A WHYALLA AND THE UNIVERSITY CAMPUS

PARTNERSHIP
The present partnership of the Whyalla campus and the U3A group is a healthy, harmonious one. The initial university support in the early years of the partnership, involving teaching contributions by lecturers and free use of university lecture rooms, has evolved. As more tutors have come from the group's ranks, and speakers from the wider community have become involved, there is still input from university staff, but there is no longer the same dependence on this support. U3A now has a dedicated room, a former laboratory (still with plumbing to enable washing up after cups of tea and coffee and social afternoons) in which U3A resources and equipment do not need to be packed away after a class. The room also has a television, VCR/DVD player, overhead projector, bookshelves, a refrigerator and a few computers. A trolley with laptop and data projector is available for borrowing from the campus. Use of university facilities includes student computer pools for the computing classes and other classes needing online access.
Library use is free for these community members. The group receives logistical support from campus staff: Campus Central staff attend to photocopying needs and the information technologist deals with electronic difficulties. The good relationship with these staff is much appreciated by U3A members. Members wear U3A Whyalla badges consisting of a pin/clip-on backing, with a replaceable insert displaying the member's name and current year; a magnetic badge is affixed to this, with logos advertising the UniSA and U3A connection (see Figure 1 ).
While the university provides all of the above inputs, it is not a one-way flow of benefits. Two ( Other questions relating to subject areas, schedules, etc. were also included to guide the U3A committee's program planning.
Seventeen questionnaires were returned (representing 19 members, or 42 per cent of the membership, as two couples each submitted a combined response). While some mentioned other avenues for learning, the survey found that U3A was regarded favourably, particularly when the cost was compared with that of some other activities. The majority felt that it was important to keep on learning new things. Comments included reasons such as 'general interest', 'personal development', 'mental stimulation' and 'So I don't stagnate … keep my brain alert'. Most were very positive about U3A's impact on them, attributing to their participation a gain in confidence, a chance to catch up on things not learned in their youth, and opportunities to mix with people of similar interests and make new friends. They appreciated the informality of U3A classes, with 'no pressure to perform', and also valued the opportunity to learn in a university environment. They had certainly learned that 'one is never too old to learn and enjoy learning', and had discovered that there was much still to learn and friendly people in whose company to pursue this. Hence U3A's impact on participants had both intellectual and social dimensions. U3A members were asked about the benefits for them personally and for U3A that they saw stemming from UniSA's sponsorship of U3A Whyalla, and what benefits they considered this relationship had brought to UniSA. They were invited to suggest other ways in which UniSA could help U3A, and other ways in which U3A could help UniSA. They were also asked about their knowledge or ideas about any other seniors' organisation links, actual or potential, with UniSA, and whether they had any interest in formally enrolling in a regular UniSA course or entire program.
Here we focus on just the reciprocal contributions (for further details of the survey, see Ellis 2009) . From U3A members' point of view, they appreciated, as well as the UniSA contributions already mentioned, the fact that rent-free accommodation ('a very good home', 'comfortable and safe') allowed their fees to be kept much lower than in some other U3As; that was an encouragement to new people to join. The central location made access easy from whatever part of the city members resided. It was felt by some that the university location gave U3A a 'higher profile', and it was a venue to which outside speakers were happy to come. U3A members also enjoyed interaction with younger students and the help and encouragement that university staff extended to them.
The benefits that the campus received from the U3A were perhaps less visible to staff without U3A links. Staff who had involved U3A members in classes really appreciated their input.
These staff included nursing and social work lecturers, for whose classes these older students had acted as model 'patients' or 'clients', and others who had co-opted them as an audience for student presentations or to share their experiences with students.
These occasions gave students experience in working with and learning from older people. On occasion, U3A members had staffed a registration desk on Open Day. By simply being there to learn, they were lifelong learning role models, adding to campus diversity. A staff member appreciated the 'different perspective' brought to the campus. U3A members helped to make the community more aware of the campus and to create 'interaction between the general public and the academic world'. Their wordof-mouth advertising, inspired by their positive feelings about the campus, should not be underestimated.
Both staff and U3A members envisaged possible expansion of these contributions, including mentoring, contributing from past professional experience to class segments, providing publicity for their group, which would also include favourable publicity for the university, and making use of their networks in UniSA's interests.
If some U3A members followed through on their expressed interest in formal UniSA study, that would also bring all the advantages of having an increased range of experience and backgrounds in UniSA class groups (Bunyan 2003 ); one staff member described 'cross-generational learning' as having 'the potential to be richer and broader'.
In short, the project identified that UniSA Whyalla Campus provides U3A Whyalla with much physical, practical and moral support; however, at the same time, UniSA receives many benefits from this partnership -some very visible and others less so, but no less important.
SUSTAINING THE PARTNERS
The continuing relationship between the campus and the U3A branch certainly meets the needs of the U3A for a secure place to meet, with all the advantages of being able to leave resources displayed or available for easy access, without having to compete with UniSA priorities for use of teaching space. The rent-free accommodation allows the branch to enjoy a healthy financial situation without having to charge higher fees -something for which members on pension incomes are grateful. It also obviates worries for organisers about class venues for the next term. The central location means that the U3A space is equally accessible to people from opposite ends of the city. There is adequate parking and the campus is also on a bus route. It is a pleasant place to meet, adding to its social advantages. The fact that the campus also has a café that is open to the public provides further opportunities for social interaction, including with friends from outside the U3A group.
A much larger study on the role of U3A in Victoria found it to be 'an important means of enhancing the quality of life for older adults through the provision of lifelong education', appealing because of 'its emphasis on peer-teaching philosophy, community orientation, accessibility, affordability, and the wide variety of courses offered throughout the year giving enjoyment and structure to members' lives' (Hebestreit 2008, pp. 547 & 562) .
These findings would resonate with U3A members in Whyalla.
While U3A would no doubt provide such benefits for members even if they had to meet somewhere else in Whyalla, the UniSA support means that this can happen more easily and effectively, and to a greater extent, as it allows for any number of classes to be held each week without the burden of extra hiring fees. other groups using campus facilities, U3A draws people into the campus, adding to its 'life', since nowadays, with many students studying part-time while working in full-or part-time employment, and appearing on campus only for lectures, or sometimes choosing to use podcast alternatives, the small campus often seems very sparsely populated. Hosting other groups or organisations on campus enables university resources and facilities to be used optimally for community benefit. As mentioned above, U3A members are unofficial word-of-mouth marketers of UniSA to their families and other contacts outside the group. All of this involves very little cost to the campus.
SUSTAINING THE PARTNERSHIP
The Campus-U3A partnership has proved its sustainability through its survival for 15 years, and still appears strong and and effective communication. In the case of our UniSA-U3A partnership, the partners recognise its advantages, and often the need for it, in a trusting, communicative environment. More could no doubt be done to build and nurture the partnership culture and to encourage wider U3A involvement in campus activities.
An Australian example, in the context of health promotion, is provided by VicHealth (2004) , which categorises partnerships on a continuum ranging from informal networking to coordinating to cooperating to more formal collaborating (the last-mentioned indicating partnerships of greatest engagement). The UniSA-U3A partnership at times includes aspects of these four processes, but overall is not at the top end of the scale. While more formal collaboration for particular activities and events has involved the allocation of specific roles to U3A volunteers, there is no memorandum of understanding or similar formal document underpinning the partnership, such as that operating in the RMIT University-U3A City of Melbourne partnership (Graves 2002) .
Instead, the Whyalla relationship relies on informal cooperation, acceptance and mutual willingness to be of assistance to the partner.
A further set of evaluation criteria has been used by the Organisation of Economic Co-operation and Development (nd) in the context of evaluating development assistance projects: relevance, effectiveness, efficiency, impact and sustainability.
While the partnership we have described here is of a very different kind -a reciprocal relationship, and not one involving a recipient and a donor -these criteria could offer a lens through which to consider its value. The partnership has without doubt demonstrated its relevance, but the advantages of the relationship could be promoted more, so that all of the UniSA community are aware of its value. It has been effective in enabling U3A to meet its objectives, and also in contributing to UniSA engagement objectives. It has been efficient in the sense of being cost-efficient.
It has had an impact on those involved as described earlier; this impact could be extended by widening the membership and increasing the mutual contributions already made. The partnership has proved its sustainability.
Whether or not a formal evaluation of the partnership is undertaken in the future, it would be advisable for the U3A committee and the UniSA campus not to take it for granted, but regularly to consider how the relationship could be developed and strengthened for their increased mutual benefit. Such critical reflection could form part of UniSA Whyalla planning meetings and be something that U3A committee members (currently nine people, plus president, secretary and treasurer) could undertake at least annually, and include as a topic for wider discussion at annual general meetings. The partners could draw upon the evaluation resources mentioned earlier in order to develop a simple customised checklist, with room for additional comment, which could serve as a useful tool for facilitating this critique.
CONCLUSION
The enduring quality of the U3A-campus relationship can be attributed to meeting the learning and social needs of the U3A members and also to the benefits that the presence and activities of this group bring to the campus. These needs and benefits are seen as continuing ones for both partners. Not only has the relationship been sustained, it has also served to sustain those involved.
Moreover, it has provided a gateway linking academe and the wider community, furthering the links between the two. Ongoing evaluation could assist in enhancing and extending the benefits arising from this partnership, adding to its advantages for the campus and expanding its outreach into the community.
U3A members and their age cohorts are an underutilised human capital resource. Universities would do well to regard them as 'a potentially positive asset' and draw upon their knowledge and wisdom in dealing with the challenges of this century and its ageing demographic (Garlick & Soar 2007, p. 53) .
